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1. How to install the Bravura One app on a corporate smartphone

a. On your corporate
smartphone, select Comp
Portal.
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b. In Comp Portal, select
Other Apps.

ol TELUS = €

12:00PM

CPGGPC

Recently published View all apps

Microsoft Edge: Al Browser
Microsoft Corporation

Viva Engage (Yammer)
Microsoft Corporation

Microsoft Authenticator
Microsoft Corporation

x Microsoft Excel
Microsoft Corporation
Categories /
Other Apps

Company Portal website

o &0

S I T R = S

Apps Devices Support  Notifications More

c. In Other Apps, select
Bravura One.
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d. Select Install.
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| install °

(@ Installed

Bravura One is formerly known as Hitachi ID
Mobile Access.

Signing in, approving requests, and changi...

Show more...

Date published Dec 15, 2022

Device management
required
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e. Once installed, the app will
appear on your
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2. How to install the Bravura One app on a personal smartphone

a. On your personal
smartphone, select the

b.

In the App Store, select
Search.

c. Search for Bravura One
and select Get.

d. Once installed, select
Open.

Once installed, the app will
also appear on your
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3. How to register your mobile device

b. On the Connection Profile
screen, select Register

a. Open the Bravura One
app. On the Welcome

c. Select Ok to allow access
to your phone’s camera.

screen, select Skip Device.
Instructions.
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Connection Profile

Welcome

Instructions
Register this device by scanning a QR code
Bravura One allows you to connect displayed on the Bravura Security Fabric
to the Bravura Security Fabric portal portal.
to:

» Change your password(s)

* Approve requests

« Sign into Bravura Security Fabric
portal on your PC with the help of
this device.

=

N\

Register Device

SKIP INSTRUCTIONS  NEXT

< Connection Profile

“Bravura One" Would Like to

Access the Camera
Hitachi Id uses the camera to scj

QRcodes for registration.

Don't Allow OK

Aim your device's camera at the QR
code on your PC screen

e OR code will be cally scanned once it is in view

d. On your computer,
connect to VPN and open
the Password Self Service
Portal: Password Self
Service: Password Self
Service: Login (cpggpc.ca

e. Enter your User ID (7
Character LAN ID) and
select Continue.

f.  Sign in using your
password or by answering
your security questions.

@ English (en-us)~

Password Self Service: Login

Enter User ID;

enter userid| x l

ATTENTION EMPLOYEES WITHOUT CORPORATE COMPUTERS
*** |f you forgot your password and have not yet signed up, please contact the Help Desk for a password reset, then log into Password
Self Service with your new password to sign up ***

ATTENTION EMPLOYEES WITH CORPORATE COMPUTERS

*** ONLY change your password from your corporate computer using Ctl + Alt + Del while on VPN ***

EMPLOYEES WITH CORPORATE MACINTOSH
Instructions will be available through the existing Mac process

Switch to mobile view

Choose an authentication method

Use password

Answer security questions
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g. On the Password Self
Service screen, select
Register mobile devices.

h. On the Enable mobile
device screen, select

i. On the Activate mobile
device screen, a QR code
will appear.

Innovapost=. m SC7 _

Password Self Service

< User count (81293) approaching maximum (82650).

MY PROFILE

Change passwords

Unlock accounts

View profile

Update security gquestions

Attach other accounts ,
Register mobile devices

Personal vault

Register.
Innovapost:. e e SC!

Enable mobile device

Step 1: Install the app

Install the Bravura Security Bravura One app ony

+ On Android, open the Google Play app
+ On Apple devices, open the App Store

Step 2: Register your device

Open the Bravura Security Bravura One app on y<

e

Innovapost=.

B2 - -

Activate mobile device

To activate your Android or iOS device, open the Bravu

Activation code will expire in: 293 seconds.

j- With your phone, scan the
QR code with the Bravura

k. On the Connection Profile
screen, select Save.

. When asked to enter a

connection profile name,

One app. enter CPGGPC and select
OK.
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¢ Phone Assisted Login

Aim your device's camera at the QR
code on your PC screen

The QR code will be automatically scanned once itis in view

Connection Profile

Instructions

Register this device by scanning a QR code
displayed on the Bravura Security Fabric
portal.

Username
Dino.Marcantonio

Save

Connection Profile

Instructions

Register this device by scanning a QR code
displayed on the Bravura Security Fabric
porte

Connection profile name

Please enter a unigue name for this
connection profile

Usel
Dino

CcPGGPQ

OK
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4. How to sign into the Password Self Service Portal with your mobile

device

a. On your computer,
connect to VPN and open
the Password Self Service
Portal: Password Self
Service: Password Self
Service: Login (cpggpc.ca

b. Enter your User ID (7
Character LAN ID) and
select Continue.

@ english (en-us)~

Password Self Service: Login

Enter User ID;

enter userid| X l

ATTENTION EMPLOYEES WITHOUT CORPORATE COMPUTERS
*** |f you forgot your password and have not yet signed up, please contact the Help Desk for a password reset, then log into Password
Self Service with your new password to sign up ***

ATTENTION EMPLOYEES WITH CORPORATE COMPUTERS

*** ONLY change your password from your corporate computer using Ctl + Alt + Del while on VPN #**

EMPLOYEES WITH CORPORATE MACINTOSH

Instructions will be available through the existing Mac process

Switch to mobile view

c. When asked to choose an
authentication method,
select Mobile Device.

Choose an authentication method

N

Use password
Answer security questions

Maobile Device

d. A QR code will appear. Open the Bravura One app on your
smartphone.

e.

In the Bravura One app on
your smartphone, select
Computer Login.

& Dino.Marcantonio ~

Open the Bravura One app on a registered
device and tap the unlock button.

Proceed with the the instructions on the device
to continue with authentication

QR Code will expire in: 112
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Phone Login Computer

Login
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f. Scan the QR code on your g. This will log you into your
computer screen with the Password Self Service
Bravura One app on your Portal on your computer.
phone.

& Phone Assisted Login
Password Self Service

| e Your last successful login was 5 minutes ago.

MY PROFILE

Change passwords
Unlock accounts

View profile

Update security questions
Attach other accounts
Register mobile devices

Personal vault

Aim your device's camera at the QR
code on your PC screen

The QR code will be automatically scanned once it is in view

Password Self Service v12.5.1.35513
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