PASSWORD

CHANGE YOUR PASSWORD WITH A ONE-TIME CODE

STEP 1 STEP 3
Go to canadapost.ca, scroll down to the bottom of the Click on the One-time code authentication option.
page and click I'm an employee. Click Login to Intrapost

and click Forgot your password?
Choose an authentication method

Use password
: If you experience any login difficulties, please contact the - -
intrapost / Canada Post Help Desk at 1.877-411-8585 Answer security questions
intraposte Si vous éprouvez des difficultés lors de l'ouv

User D can &
statement besid:

application, communiquez avec le Service d'assis

ne time code authenticatior
Postes Canada au 1-877-411-8585 O HHE R e S et A
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STEP 4

Select Yes to indicate your consent to receive
communication from Canada Post at your personal email
address or mobile number.

User ID / ID utilisateur

Password / Mot de passe

Login / Connexion

Mot de passe
oublie?

User acceptance

| agree to receive messaging from Canada Post
at my personal email address or mobile
number.

STEP 2

Welcome to the Password Self Service Login page.
Enter your User ID. Your User ID can be found on your
pay statement beside your Employee ID. Click the
Continue button.

STEP 5

Select where you prefer to receive your one-time code.
You can choose between the mobile number or personal
email address listed in your MySAP profile.

Password SelfServie: ogin
Please select where you would like
your one-time code to be sent:

ATTENTION EMPLOYEES WITHOUT CORPORATE COMPUTERS

£4 f you forgot your password and have notyet signed up, pg the Help Desk for a then log Into Password Self Service with your new password to sign up **+ © The mobile number listed in your MySAP

profile

ATTENTION EMPLOYEES WITH CORPORATE COMPUTERS

(O The personal email address listed in your
#4% ONLY change your password from your corporate computer using Ct + Alt + Del while on VPN #4%

MySAP profile

EMPLOYEES WITH CORPORATE MACINTOSH

Instructions will be available through the existing Mac process
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CHANGE YOUR PASSWORD WITH A ONE-TIME CODE

STEP 6 STEP 9
Enter the 6-digit one-time code you received and click Click your name in the top right corner and select
Verify PIN. Logout from the dropdown.
Please enter your One Time Code c ;. . YOUR NAME +
s’ ID: YOUR NAME
@ English (en-us)
Ididn't receive a PIN
M 1Logout
STEP 7

Under My Profile click Change passwords.

CANADA

Password Self Service

MY PROFILE

Change passwords

Unlock accounts

View profile

Update security questions
Attach other accounts

Personal vault
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STEP 8 |
Enter your new password in the New password field. :
Re-enter your new password in the Confirm field. Click :
the Change passwords button. I
I
|

Enter a new password:

**The password criteria will turn green if the requirements are
met. They will turn red if the requirements are not met.
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